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CHED MEMORANDUM ORDER
No._35
Series of 2000
SUBJECT : UPDATED POLICIES AND GUIDELINES

‘ON OPEN LEARNING AND DISTANCE
EDUCATION

In accordance with the pertinent provisions of Republic Act (RA) No. 7722,
otherwise known:as the “Higher Education Act of 1994”, per Resolution No. 204-2000,
and for the purpose of sationalizing Open Learning and Distance Education (OL/DE) in
the country, the following updated policies and guidelines on open leatning and distance
education are hereby adopted and promulgated by the Commission. Thus:

ARTICLE I
GENERAL POLICY

Sectionl.  Section 1, Asticle XIV of the 1987 Philippine Constitution mandates that
the State shall “protect and promote the right of all citizens to quality cducation
at all levels and shall take appropriate steps to make education accessible to all”
Furthermore, Section 2, Article XIV of the same provides that the State shall
“establish; maintain, and suppozt a complete, adequate, and integrated system of
education relevant to the needs of the peaple and society, and that the State shall
encourage non-formal, informal, and indigenous learning systems, as well as sclf-
learning, independent, and out-of-school study progeams particuladly those that
respond to the comshunity needs.”

Section 2. CHED is mandated to maintain and uphold the ideals of quality and
excellence in all Higher Education Institutions (HEIs).

Section3.  CHED takes cognizance of the need to make quality education accessible
to 1 greater number of qualified Filipinos.

Sectiond.  CHED recognizes that education and acquisition of higher learning take
place both within and beyond the confines of classtooms.

Section5.  CHED recognizes that non-formal and informal learning  systems
complement the formal system.
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TICLE II
DEFINITION OF TERMS

Section6.  Open Leaming and Distance Education (OL/DE) are alternative
systems of education. They emphasize the opening of opportunities by overcoming
barsiers that result from geogeaphical isolation, personal or work commitments or
conventional cousse structures which have often prevented people from realizing their
educational gosls.

Section7.  Open Leaming (OL) is a philosophy of learning that is leamer-centered
and flexible, enabling leamners to learn at the time, place and pace which satisfies their
circumstances and requirements.

Section8.  Distance Education (DE) is a mode of educational delivery whereby
teacher and learner are separated in time and space and instruction is delivered through
specially designed materials and methods and supported by organizational and
administrative structures and arangements.

Section9.  The CHED definitions of a muvcmty, school, and institution shall
remain, See the full text of the definitions on Annex

ARTICLE III
IMPLEMENTING GUIDELINES

Section10.  Qualification of HEIs

101 CHED identified Centers of Excellence (COEs)/Centers of
Development (CODs) and/or recognized HEIs with Level TII Accreditation or
CHED equivalent in the program applied for shall be allowed to offer OL/DE
Programs subject to specific policies and guidelines provided in this policy.

Section1L.  Components of Open and Distance Learning
111 Curriculum Development

1101 An Institution shall go through a two-step process to eara
approval for OL/DE Programs. The process shall be
implemented by the Central Office after the CHED
Regional Office (CHED-RO) transmitted the application
to the CHED - Office of Programs and Standards (OPS).
The process includes recommendation for approval of
content from the Technical Panel for the Discipline and
recommendation for approval of the delivery system from
the Technical Committee for OL/ DE and approval of
the Commission.

1112 The system of assessment of leamers' performance in
every course shall be patt of the curticulum submitted to
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the Commission for approval ton ion of
the Technical Pancls.

112 Materials Development

11.20 The i ional materials ps of
OL/DE focuses on the preparaon of l:amlng packages
in print and non-print forms. pecifically, its areas of
concern are:

Choice of media to be used by various contentioints developed by the
subject matter specialist group;

Development of media desigas, formats, and apgoaches;

Actual techsiical production of prototypes;

Pretest of these prototypes, and mass productia of revised prototypes,
for distribution by the student suppore componet.

Packaged materials may be included provided thes meet the requirements
that have been set on this policy.

Conctetely, therefore

1122 The Institution shall prepare a =t of well-written, well-
structured and well-tested develomental and appropriate
instructional materials for every ourse.

1123 The Instiration shall provide a 100l of quaified subject
matter specialists with at least  Masters Degee in the
subject area they are assigned o develop, instructional
design specalists, course writer and production design
specialists.

1124 The Institution shall submit to CHED its self-

! instructional materials at least one year ptior to the

intended opening of the progran:, Or, the Institution may

opt to submit its self-instructional materials on a yearly

basis at least one year prior to theintended opening of the
program.

11.25 The self-instructional materials shall be evaluated by a
CHED - Technical Committee o Reviewers

11.26 The selfinstructional materiale shall undergo approval

llowing a two-step proces, namely, approval for

recommendation from the lechnical Committee of

Reviewess for Content and apgroval for recommendation

from the Technical Committee of Reviewers for Delivery
System.



1127 The Institution shall undestake a zriodic intemal review,
evaluation and updating process or al its instructional
materials.

113 Delivery Mode/Strategies

1131 OL/DE may be delivered by way>f the following me
piint, mdio, audio-video casitte tapes, television,
telephone, computer softwae, CI-ROM, on-line delivery
sexvices, correspondence feedbac, face to face sessions,
etc.

! 1132 OL/DE may be delivered by autonomous OL/DE
instirutions or independent OL DE departments of a
conventional or traditionsl institce, college or university
or OL/DE departments of different institutions
(consortium model).

114 Student Assessment

1141 OL/DE institutions shall prepre a set of validated
instruments or assessment prcess on performance
standards to gauge the leaer'sprogress in the course.
Fiequency of academic assessnent/evalvation and the
manner in which these are adrinistered must also be
indicated. .

1142 The Institations, through its duly  authorized
representative, shall conduct th final evaluation of the
learner's performance for every curse 'face-to-face at the
Leasning Center or at a designatel venuc.

115 Student Support Services

1151 The Institution shall maintain faulty-student-dialogue in
trategic sites and/or estblisl Learning Centers of
Linkages with other HEIS to enure geeater access to its
clientele for admission, tutorial, counseling, testing and
evaluation activities.

1152 The Institution shall provide cle admission policies and
procedures for applicants in line vith CHED standads.

1153 The Insticution shall provide for an efficient and reliable
communication system and nedia support  including
cquipment and faciliics.

1154 The Insticution shall show evicence of regalar monitoring
of leaness' progress.

" Applicable technology should be used like video-conferencing



1155 The Instirution shall provide libray and learning resources
for the students.

Section 2. Management and Administration of Distance Education and Open
g

121 Program Management

1211 The Instirution shall designate « competent key person
who will manage the program.

12.1.2 Applicants must satisfy the entmince requirements of the
Institution.

1213 OL is only for graduate programs.
12.1.4 Management of OL must devebp a strong institutional

ethos and manigement systems for the instirution.
CHED requires of OL programs the following:

A clear institutional policy and for managing
guidance and enrolment - (cg. duration of the study, system of
equivalency for academic credit accreditition, required contacts
between mentor and leamer, ratio betweea mentors and learness,
etc).

A clear institutional policy and procedures for managing learning
xesources - (c.g: use of wide range-of information/communication
technology, system of networks with other institutions and agencies,
etc)

A clear institutional policy and procedures for managing mentor and
learner suppott systems.

A clear institutional policy and procedures for managing assessment
system - (e.g. monitoring learning accomplishment, quality assurance
‘measures, ctc.).

ARTICLE IV
ROLE OF CHED

The Commission on Higher Education shall create a Technical

Committee for OL/DE to evaluate the delivery system and instructionsl
‘materials for OL/DE and make the appropriste recommendation for approval to
the Commission.

‘The Commission on Higher Education shall conduct periodic monitoring

and evaluation of OL/DE Programs offered by HEIs.




Section 15, The initial authority to operate is a Permit followed by Recognition which
includes granting of diplonws, degrees and other entitlments. However, if all
requirements ate met at application, the Recognition may be immeditely granted. This
authority shall be granted solely by CHED-Central Office on recommendation of the
Technical Committee for OL/DE.

Section16.  CHED shall cacourage voluntary accreditation. It will recogaize only
one body composed of CHED - recognized institutions offering Open Leamning and
Distance Education programs. "This body shall be responsible for :

16.1  Formulating the standards of accreditation; and

162 Issuing accreditation status as defined by the standards.

ICLE V
TRANSITORY PROVISION

Section17.  HEIs operating OL/DE programs whose recognition was granted by the
DECS prior to the creation of CHED and CHED Order No. 27, s. 1995 shal retsin
their recognition. However, new OL/DE progmms introduced by these HEIs shall
comply with the provisions of this CMO. Complisnce to the new requirements specificd
in this policy by all existing OL/DE programs must be completed within three (3) years
from the approval of the policy.

ARTICLE VI
REPEALING CLAUSE

Section18.  This CMO supersedes the CHED Order No. 27, 5.1995 on the Policies
and Guidelines on Distance Education.

ARTICLE VII

COVERAGE
Section 19. ‘This CMO does not apply to Extension Classes which is covered by a
separate Policies and Guidelines in CHED Order No. 26, s, 1995.

SO ORDERED,

Pasig City, Philippines _November 27, 2000

L

ESTER ALBANO-GARCIA
Chairperson



ANNEXA

NOMENCLATURE OF EDUCATION INSTITUTIONS

UNIVERSITY

COLLEGE

SCHOOL

INSTITUTE

An Institution made up of an undergraduate division which
confers bachelor's degrees and a graduate division which
comprises a graduate school and professional schools each of
which may confer Master's degrecs and doctorates.

It is an entice socio-physical infrastructure comprised of
Schools, Colleges and Institutes offering degree programs in
various disciplines at various levels.

An independent institution of higher learning offering a course
of general studies and usually pre-professional training leading
to a bachelor's degree; a part of a university offering a
specialized group of courses (such as in engineering, or other
disciplinc).

These groupings of courses may be organized as disciplinary-
oriented units called colleges. Hence, you have College of
Engineering, ot some other colleges.

An organized body of scholars and teachers associated for the
pursuit and dissemination of knowledge in a particular advanced
field.

This is usually devoted to specified expertise or disciplinary
orientation such as School of Education, School of Economics,
School of Business and perhaps School of Distance Education.

An organization for the promotion of some learned cause or the
welfire of some group, an association of persons or
organizations that collectively constitute a technical or
professional authority in a field of work or study.

An example of this would be the Asian Institute of
Management.




ANNEX B
CHED FORM No.
Republic of the Philip,

ippine:
COMMISSION ON HIGHER EDUCA'IC)N

APPLICATION FOR GOVERNMENT PERMITRECOGNITION

FOR OL/DE
‘To Operate
(OL/DE Program)
To C School Year
‘The Honorable Chairperson

Commission on Higher Education
DAP Bldg, San Miguel Avenue
Ortigas Center, Pasig City
Sie:
‘The undersigned Chairman of the Board of Trustees/President hreby petitions the CHED for

GOVERNMENT RECOGNITION to operate O/DL Progzam under tl2 laws of the Republic of the
Philippines.

Name of School:

Address

Permit No. Issued on:

To support oue application ate the following documents duly certfied/authenticated in relation
to this application for this course:

1 Copy (ies) of Transfer Certficate (5) of the Tide e (FCT) of shool e Lesse Contt for atleast
10 years of school site or administration office.

2 Proposed budget for the beginning fiscal yar approved by the Boud of Trustees/Disectors.

3. Copy of the latest financialstatement of the school certified by an independent Cestified Public
Accountant - if applicable.

4. Copy of the approved curiculum, leaming packages and evaluation scheme of learner
performance.



¢ o

Copy of the proposed tuition and other school fees.

Organogeam showing offices, fanctions and services.

List of School Adminis (President, Vice-President, Dean, D Heads) includ

educationsl qualifications where and when obtained
position / designation

full-time / pat-time

monthly salary

other benefits

List of Teaching / Academic StfE including:

A educaton qualifications, where and when obtsined
b, field of specialization by degree .
¢ subjectassignments

List of faclites, equipment and materials.

List of libeary holdings classified into Cultusal, Filipiniana and Professional. (Professional books
0 be limited to the course being applied for).

Application and Inspection fees in the smount of Two Thousand Pesos (P 2000.00) Postal
Money Oxder (PMO) must be issued in favor of the Commission on Higher Education
(CHED-RO).

Very truly yours,

Chairman of the Board/President






